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Dear Prospective Student; 

The Master in Design for Work, Retail and Learning 
Environments is a forward thinking post-professional 
program that not only examines the profound changes 
occurring in environments for work, retail and learning, 
but also explores the tools and knowledge needed 
to innovatively design these spaces for the future. 
This IE Master in Design is a pioneering program as 
it stretches across traditional boundaries relying on 
analyses, skills and strategies for understanding and 
proposing creative ideas for changing environments. 

The program focuses on three types of space- work , 
retail and learning - that are most important for our 
everyday lives and are the three fields where the most 
dramatic changes are occurring in terms of concepts, 
technology and cutting-edge innovation. 

Work Space goes a step beyond the office, where 
structure and behavioral patterns have changed 
dramatically in the last decades, adapting to the ever- 
changing conditions of technology and organizational 
culture. New and innovative tech-based start-ups 
and established companies are handling new 
complexities including how we work, where we work, 
the technology we use, increased competiveness, new 
forms of communication, globalization, stakeholders’ 
expectations, sustainability and more. The IE program 
will provide students with the necessary skills and 
knowledge to establish positive relationships between 
the design of the work space, business and the 
individual. 

Retail Space is also going through a complete 
revolution due to technology and globalization that are 
transforming it into a networked and broader reality. 
Brands are being reinvented in order to adapt to the 
new multi-channel customer approach. The act of 
shopping has been converted into a fully emotional 
experience. Retail space goes beyond mere ‘shopping’ 
to include new public, meeting and leisure spaces. 

word of welcome

Consumer behavior is part of more complex 
human and social activities and this in turn 
affects the design of retail environments. 

Learning Environments are where knowledge 
and creativity should be fostered by innovatively 
designed spaces. New pedagogies are being 
born and applied. These include sociological 
paradigms that encourage more democratic 
models, where both the roles of the teachers and 
the students are shifting. Advances in technology 
are allowing educators to dream of a scenario 
where knowledge can be delivered in different 
formats to every corner of the world, instantly. 

Join the Master in Design for Work, Retail and 
Learning Environments and you will be joining 
the technological, sociological and cultural 
revolution of the 21st Century.

The innovative and pioneering profile of this 
master course lies in the combination of IE’s 
business expertise in conjunction with the 
research knowledge of the Helen Hamlyn Centre 
for Design at the Royal College of Art in London 
and the creative approach of the IE School of 
Architecture and Design. 

We hope you will join us for this 13-month 
blended Master’s program where creativity, 
knowledge, skills and the participation of the best 
experts in the field promise a stimulating journey.

Martha Thorne
Associate Dean for External Relations, IE School of 

Architecture & Design

Executive Director of the Pritzker Architecture Prize 

Guzmán de Yarza Blache
Director IE Master in Design for Work, Retail and 

Learning Environments
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Integrating design strategies, technology, user 
needs & the organizational culture

The Mountain Design by Rosan Bosch. Photo by Kim Wendt. 
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Rethinking spaces to be able to truly 
foster innovation

Galleria Centercity by UNStudio. South Korea. © Christian Richters 
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Dear prospective student, 

The international Master in Design for Work, Retail 
and Learning Environments, launched by the IE 
School of Architecture and Design, Madrid, comes 
at a time when organizations all over the world are 
radically rethinking their futures and attempting to 
make their spaces more innovative.

All of the traditional assumptions about time, place 
and space for working, learning and retail activities 
are currently being overturned by profound changes 
in technology, economics and culture. Against this 
background, the architects, designers, managers 
and strategists who will create tomorrow’s 
environments must figure out how to combine 
business objectives, spatial considerations and 
occupier needs in new, unprecedented ways. 

Understanding users, interpreting organizational 
strategy, integrating technology and maximizing 
efficiency come together in this new Master 
program, which draws on an unparalleled network 
of experts in the field to explore designs for new 
experiences and behaviours. The program has itself 

been designed to be practical, dynamic and relevant, 
creating a learning experience with a direct and 
profound applicability. 

The Helen Hamlyn Centre for Design at the Royal 
College of Art, London, brings specialist expertise 
and knowledge in design anthropology and user 
engagement to this Master program. We are the 
largest and longest running centre for design 
research in the RCA, and our Work & City research 
lab has a history of design studies for a more 
people-centered workplace.  We are pleased to 
partner with the IE School of Architecture and 
Design. Please take some time to explore this 
prospectus and learn more about an educational 
program that will help you to enhance the innovation 
spaces of tomorrow – and enhance your career 
prospects at the same time. 

Professor Jeremy Myerson 
Director. Helen Hamlyn Centre for Design

Royal College of Art
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overview

New challenges in contemporary spaces…

The Master in Design for Work, Retail and Learning 
Environments is an innovative, post-professional 
program that addresses the shifts that are occurring 
within the realm of business and educational 
spaces. 

There are new complexities in the way we work, 
shop and learn; the technology we use, increased 
competitiveness, new forms of communication 
and collaboration, globalization, sociological shifts 
and sustainability are but some of the issues to be 
examined. 

The Master in Design for Work, Retail and Learning 
Environments has been designed to provide students 
with the necessary skills and knowledge to tackle 
the new challenges that are emerging within the 
definition of these typologies of spaces that are 
shaping the future of society. 

...requiring a holistic approach. 

The program will undertake careful analyses 
from multiple perspectives of work, retail and 
learning environments that will include theoretical, 
technological, spatial and managerial concerns. 

The program seeks to provide an innovative 
understanding of the relationships between 
organizational culture and architectural concerns, 
paying special attention to the user at the center of 
the picture. 

The multifaceted nature of the course will address 
the design of these spaces with a transdisciplinary 
and holistic approach, fostering new ways of 
understanding the definition of these contemporary 
communal environments. 

Training designed to develop experts in a 
demanding field. 

Upon completion of the program, students will be 
able to either join companies that are providing 
design and consultancy services, or establish or 
enhance their own practices addressing the fields 
of work, retail and learning environments --- places 
where the highest level of strategic expertise is 
demanded. 

Our mission is to stimulate 
innovation, empower people to be 

agents of change and to influence the 
evolution of work, retail and learning 

through creative design

Highlights

The innovative and pioneering profile of this master 
course lies in the combination of IE’s business 
expertise in conjunction with the research knowledge 
of the Helen Hamlyn Centre for Design at the Royal 
College of Art in London and the creative approach 
of the IE School of Architecture and Design
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HUB MADRID by CHQS Architects.
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The program is aimed at a wide variety of 
professionals involved in the design and 
strategic decision-making process of the 
work, retail and learning environments:

— Design oriented professionals, such as architects, 
interior designers and space planners.

— Retail managers, consultants, real estate experts, 
facility managers and HR directors, educators, and 
strategists, who are responsible for future needs and 
productivity in relation to changing environments and 
behaviors.

 — Technically oriented professionals, such as 
engineers, IT specialists, and consultants seeking 
to take a step forward in their know-how about 
interior environments and how they are impacted by 
technology. 

Approach 

The program offers a wide range of approaches to 
these three types of spaces, so that students can 
broaden their knowledge as well as specialize in 
the new issues and concerns that they will be called 
upon to solve in their professional roles. Each of the 
modules tackles the contents from four points of view; 

1. The Human-centered, sociological point of view 

2. The managerial and strategic perspective 

3. The technological point of view, including specifics 
and strategies regarding each of the three broad areas 
of the program 

4. The spatial and architectural point of view 

This multi-faceted approach allows a holistic 
understanding of each of the subjects and also 
encourages cross-learning between disciplines. 
Tangible and useful synergies will appear throughout. 
In the Design Lab at the end of each of the Modules, 
students will be able to put into practice the previously 
developed concepts. IE´s business expertise also 
takes a very important role at the program, including 
many topics related to social innovation and 
entrepreneurship, as well as corporate culture and 
market-oriented analyses. 

Format 

The Master in Design for Work, Retail and Learning 
Environments is a 13-month, blended program that 
allows participants to work and study at the same 
time, alternating on-line sessions with 3 on-site 
periods. The face-to-face periods are held in Madrid 
and in London, providing networking opportunities 
with classmates, professors and collaborating 
professionals. 

Courses

The program comprises five core modules, three
transversal units and five hands-on Design Labs at
the end of each of the modules

MOdule 1  
Fundamentals

MOdule 2  
Work Environments 

MOdule 3  
User-Centered Design

MOdule 4  
Learning Environments

MOdule 5
Retail Environments

TRansveRsal unIT a 
Sustainability and Social Responsibility

TRansveRsal unIT B 
“Spaces for Innovation” Lecture Series

TRansveRsal unIT C 
Soft Skills

the program
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“The challenge of today is to be able to design strategies and physical 
space for change. The new Master’s program seeks to embrace change 
and use it to benefit innovation and the people who plan and use these 
environments.” 

Martha Thorne
Associate Dean for External Relations, IE School of Architecture & Design 

Executive Director of the Pritzker Architecture Prize

FACEBOOK HQ by Studio O+A

GOOGLE by Jump Studios SQUARE HQ by Studio O+A
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MODULE 1
Fundamentals (Feb - Mar)
Madrid

— Evolution of Work, Retail and Learning Environments
 (Typologies, Case Studies, Evolution and Change)
— The Culture of Innovation
 (Collaboration and Entrepreneurship in a the 

Networked Society)
— Emerging Paradigms
 (Global Trends, Strategic Foresight and Sociological 

Transformations)
— Work Space Design Approaches
 (Tools, Strategies and Opportunities)

 This module introduces the foundations of work, retail 
and learning environments, looking at the historical 
evolution, case studies and global data and trends that 
have changed their conception and design in recent 
years. It also examines the nature of innovation within 
contemporary society, and to the spaces that trigger 
and foster that innovation. 

MODULE 2
Work Environments (Mar - Jun)
Madrid + Online

— Space as Brand
 (Corporate Identity, Branding and Experience Creation)
— The Agile Workspace Design
 (The Ephemeral Condition of the Office)
— Digital Environments
 (Mobility, IT, Virtual Relationships)
— Elements of Comfort 
 (Energy, Well-Being, Sustainability)
— Design for Business Lab
 (Work Space as Business Material)

 Students acquire the skills and know-how necessary 
to integrate the business culture with the work space 
design. Students learn how design decisions affect 
efficiency and productivity in businesses, through key 
subjects such as branding, corporate identity and 
technology. At the end of the module, in the Design 
Lab, students will be developing, in groups, a design 
proposal for a working environment.

MOdule 3 

FEB

Madrid Online London

MAR APR MAY JULJUN BREAK

MOdule 2 

MOdule 1 

                                                       sPaCes FOR InnOvaTIOn leCTuRe seRIes 

                                                  susTaInaBIlITY and sOCIal ResPOnsIBIlITY 

TRansveRsal unIT B
“spaces for Innovation” lecture series    
Madrid + london + Online     

This transversal unit will include twelve specialized 
lectures from world-class, internationally recognized 
companies, firms of architecture, design and consultancy 
that have changed the world of work, retail and learning 
environments. From large firms to cutting-edge designers 
and from renowned academics to leading voices of 
research, students will have a unique opportunity to meet, 
in an “unplugged” version, the processes and strategies 
developed by such top practitioners. 

TRansveRsal unIT a
sustainability and social Responsibility 

Madrid

This unit underpins all of the modules and has been 
programmed for students to be aware of concerns related to 
sustainability within work, retail and learning environments, 
not only from the “green” point of view, but also from a social 
and political point of view. Individual subjects of the Master 
will pay specific attention to these matters, with instructors 
detecting and analyzing major issues that affect each area. 
Students will then have to take into account sustainability 
and corporate responsibility issues not as a singular input 
in design processes, but as a core element and substantial 
concern that has to underlie every aspect of design. 
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MODULE 3
User-Centered Design (Jul)      
London        

— Sociology of Work Space
 (Work Space as Experience, Work Space and 

the User)

— Work Space Research Techniques
 (Observation, Information, Field Work)

— Social Design Lab
 (Work Space as a Social Transformer)

 Students analyze the user as the center 
of gravity of the work environment, 
considering aspects such as ergonomics 
and organizational behavior. This module 
leverages on sociological knowledge to 
improve design skills, considering the work 
space as a social transformer.  It is designed 
and run by the Helen Hamlyn Centre for 
Design and will be taught at their Work and 
City Research Lab in London.

MODULE 5
Retail Environments (Dec - Feb)    
London + Online      

— Consumer Behavior and Market Trends
 (Psychology of Retail and Global Tendencies)

— Retail Strategy 
 (Managerial Aspects of Retail, Typologies and Case Studies)

— Technology and Exchange
 (Online Shopping, Virtual Experience, Prospective Markets)

— The Materiality of Retail
 (Design Topics, Space Planning, Interior Layout)

— Design for Retail Lab
 (The Market Place as a Meaningful Social Environment)

 This module will tackle the new shifts that the act of commerce is 
going through due to technological advances and experience-based 
marketing trends. It will also cover behavioral and strategic aspects 
of retail. Students will learn to design new social environments 
where the act of shopping gains a more rich and complex role 
within the definition of future society. 

MODULE 4
Learning Environments (Sep - Nov)

London + Online      

— Contemporary Pedagogy
 (Informal, Experimental and Innovative Learning Landscapes)

— Technology and Pedagogy
 (Digital Tools and Techniques within Global Learning 

Communities)

— Design Principles for the Built Educational Environments
 (Architecture, Space and Physical matters)

— Design for Learning Lab
 (Learning and Teaching Spaces as Creative Environments)

 This module deals with the creation of learning environments 
that are adapted to the new networked society of knowledge in 
which we are immersed. It includes an introduction to futureproof 
pedagogical concepts that will be put into context with the 
physical aspects of the built environment, along with the related 
technological matters. At the end of the module, in the Design 
Lab, students will develop, in groups, a design proposal for a 
learning environment.

FEB

MadridOnline

SEP OCT NOV DEC JANBREAK

MOdule 5 

MOdule 4 

                                                       sPaCes FOR InnOvaTIOn leCTuRe seRIes 

                                                  susTaInaBIlITY and sOCIal ResPOnsIBIlITY 

TRansveRsal unIT C
soft skills       
Madrid + london + Online       

The program includes an intensive module based 
on a series of skills such as Personal Branding, 
Negotiation and Leadership, Presentation, 
Virtual Collaboration and Teamwork. IE Business 
School professors and faculty will teach these 
subjects, taking advantage of their expertise in 
business and entrepreneurship. The subjects 
will be adapted to the needs and expectations of 
students, so they can improve and enhance their 
skills in their own professional settings from the 
very beginning of the master.
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why the master in work, retail 
and learning environments?

Langland HQ.UK. By JUMP STUDIOS.

— The program provides integrated training on 
design strategies, user needs, technology, and 
the organizational culture of work, retail and 
learning environments.

— The blended format allows you to meet 
your professional obligations thanks to the 
combination of on-line sessions with three 
on-site periods ranging from 1 to 3 weeks 
duration each. Experience sharing therefore 
becomes an essential part of the master, with 
discussions being tutored and facilitated by 
experts in the corresponding subjects.

— a practice-oriented program that allows 
students to apply their skills and strategies to 
real environments at innovative companies.

— The ”spaces for Innovation” specialized 
lecture series is a unique opportunity to meet, 
in an “unplugged” version, some of the most 
relevant professionals who have revolutionized 
the understanding and design of work, retail 
and learning  environments.

— Throughout the master program there are 
sessions focusing on the development of 
“soft skills” such as negotiation, teamwork, 
communication and leadership, specially 
adapted for architects and designers. 

— design labs. Culminating every module, 
participants will conceptualize an environment 
proposal according to the needs and brief 
from real scenarios. Students may work in 
team settings just as in the real world.  The 
proposals will be presented in front of an 
external panel of designers and experts.

— The uncompromising commitment to 
academic excellence of the Faculty of IE 
School of Architecture and Design.

— International & multicultural intake. Students 
at IE enjoy a truly international atmosphere, 
with more than 80 nationalities represented 
among students and faculty.

— The alumni association promotes relations 
among IE graduates and acts as a networking 
platform for its 40,000 alumni members 
in over 100 different countries around the 
world. Through the Association, IE promotes 
the continuous training of our graduates 
and provides assistance in their lifelong 
professional development. www.alumni.ie.edu

— Ie Business school’s international recognition 
as one of the top 10 business schools in the 
world, according to international journals such 
as Financial Times, The Economist or The Wall 
Street Journal. IE is also fully accredited by the 
three leading accreditation agencies - AACSB, 
EQUIS and AMBA – guaranteeing the quality 
and academic rigor of our programs.
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admissions process

The main objective of the admissions process is to 
select students with the greatest potential. We seek 
candidates who are dynamic, motivated, creative, 
and who not only present an excellent academic and 
professional background, but also offer the kind of 
interpersonal skills that will allow them to obtain 
maximum benefit from the program. 

The admissions process starts on our website, where 
candidates can download the application form and 
instructions. After receiving the application form and 
additional documentation, the Admissions Committee 
evaluates said documentation and determines whether 
or not the candidate will be invited to attend an 
interview.  

admission is granted on a rolling basis and although 
there is no deadline for applications for a particular 
intake, early application is recommended given the 
limited number of places on the program. 

admission is valid for two years. 

       Supporting
Documents

       Supporting
DocumentsInterview

 Online
Application

adMIssIOn 
PROCess

Financial aid & scholarships        

IE’s Financial Aid Department offers a range 
of loan agreements, scholarships and other 
financial aid options to help you fund your 
studies. We recommend that you apply for all 
financing options as early as possible, as financial 
resources are limited and competition is high. 
Further information is available on www.ie.edu/
financialaid   

virtual Insight sessions        

We encourage you to join one of our Virtual Insight 
Sessions to find out more about the program. 
These on-line sessions are scheduled on a regular 
basis and provide you with the opportunity to 
“meet” with faculty and staff from the program 
to ask questions and better understand how the 
program might fit with your needs, interests and 
career plans. For details of the next session, 
please e-mail:
admissions.architecture@ie.edu, 
or visit www.ie.edu/mde

admission Requirements        

— Bachelor degree (or equivalent) from an accredited 
university 

— Photocopies of complete university transcripts 
(complete with original or copy bearing official 
stamp) 

— Photocopy of passport or ID card 
— One passport-size photo 
— Curriculum Vitae (one page) 
— Photocopies of diplomas or certificates accrediting 

courses, seminars or programs undertaken by the 
candidate 

— A portfolio or graphic sample of your work, 
contained in a PDF format of 5 pages (max file size 
of 15 MB) 

— English proficiency (written and oral) is required 
for the course and will be evaluated during the 
interview stage of the admissions process 

— Application fee €125 (non-refundable and payable 
by credit card or cash)



Spaces for Innovation  
Lecture Series 
These lecture series have featured the 
following speakers:

Josef Hargrave
ARUP 
www.arup.com

Floriane de Saint Pierre
Floriane de Saint Pierre et 
Associés
www.fspsa.com

Robert Thiemann
Frame Publishers
www.frameweb.com

Philip Tidd
Gensler
www.gensler.com

Frank Rexach
Haworth
 www.haworth.com

Cristoph Ingenhoven
ingenhoven architects
www.ingenhovenarchitects.com

Simon Jordan
Jump Studios 
www.jump-studios.com

Viny Maas
MVRDV
www.mvrdv.com

William Russell
Pentagram 
www.pentagram.com

Sir Richard Rogers
Rogers Stirk Harbour + Partners 
www.rsh-p.com

Sevil Peach
Sevil Peach Architecture & Design 
www.sevilpeach.co.uk 

Oliver Marlow
Studio Tilt
www.studiotilt.com

Christopher Budd
Studios Architecture
www.studios.com

Ben van Berkel
UNStudio 
www.unstudio.com

Faculty:

Ali Ganjavian & Key Kawamura 
KG Studio 
Kawamura-Ganjavian is an architecture 
and design studio founded in 2000 by Key 
Portilla- Kawamura and Ali Ganjavian. 
Having met in London in the late 1990’s, they 
worked in India, USA, Japan, Great Britain 
and Switzerland. The design studio was 

established in London and is currently based 
in Madrid and Lausanne, with outposts in 
Brussels, London and Paris. The studio 
understands architecture in its full variety 
of scales, working in the field of product and 
furniture design, temporary architecture, 
interiors, strategic design and experience 
design, among others.

Belinda Tato and Jose Luis Vallejo 
Ecosistema Urbano 
Ecosistema Urbano is a Madrid-based 
group of architects and urban designers 
operating within the fields of urbanism, 
architecture, engineering and sociology. 
Their approach is focused in urban social 
design by understanding the design of 
environments, spaces and dynamics in order 
to improve self-organization of citizens, 
social interaction within communities and 
their relationship with the environment. 
Ecosistema Urbano is running a platform 
that develops social networks and manages 
online channels around the subject 
of creative urban sustainability. They 
develop social software, exploring the new 
possibilities technology offers to empower 
people and improve social connectivity 
and interaction. Besides running their 
practice, they are engaged in teaching at 
different educational institutions worldwide 
(currently at Harvard GSD and IE School of 
Architecture and Design). 

Ellen Hamilton 
Professor Hamilton is an associate 
professor at IE University where she 
teaches psychology courses on the topics of 
cognition, emotion, social cognition, human 
development, and research methods. Her 
current interest is in translating cognitive 
principles into innovative methods for 
improving classroom education. Dr. 
Hamilton has conducted experimental 
research in the United States and China, 
and has worked in several leading not-for-
profit organizations focused on improving 
education for students growing up in 
low-income and high-risk environments 
including Teach for America, Americorps, 
and the Knowledge is Power Program 
(KIPP). She holds a BA in Psychology from 
Harvard University and a  PhD in Psychology 
from the University of Michigan.

Elvira Muñoz 
AECOM 
Elvira joined DEGW in 1998, where she has 
been leading the Consultancy & Design 
team since 2000. Within this field of interest, 
Elvira has been actively involved in the 
development and implementation of “New 
Ways of Working”, and also been part of 
the international team for the European 
Commission supported research project 
“Sane”: Sustainable Accommodation for 
the New Economy, which explores the 
implications of the distributed workplace 
and is financed by the European Economic 
Community. She has worked during the last 
4 years directly with the Secretary General 
of Universities of the Ministry of Education 
to develop “Social Spaces for Learning”, 
demonstrating that the interstitial spaces 
of socializing and connection that occur in 
activities that are not led are crucial in the 

university experience and in the achievement 
of Didactic Campuses. 

Ignacio Calles 
Ignacio Calles has a long career in 
technology, strategy, innovation, and 
business development. He worked as  Top 
Manager for big corporations like Babcok 
Wilcox, HP-Electronic Data Systems  Spain, 
or Nokia Networks Spain. In all these 
companies  he was developing and leading 
projects where technology was used for 
business transformations. 
As Entrepreneur he has been founder and 
CEO of comversa.com, later sold to Jazztel 
and  Mobile Snack Labs, a mobile solutions 
provider and Strategic consultancy. He 
successfully launched the projects, raised VC 
funds, and later  he sold the companies. Now 
he keeps this entrepreneurial  activity as 
mentor for “Bolt Accelerator ”, a seed capital 
& business angel  project in Malaga, (Spain), 
and he is professor in “The Valley, Digital 
Business School” in Madrid.
He works now  as Strategic Advisor  in 
GoWex-ideup!, the global leader in creation 
of Smart Cities and WiFi Digital solutions, 
and he keeps the activity of professional 
independent advisor  for companies like 
Banco Santander, Openbank, Iberia, Yelmo 
Cines, and BOE. 
Ignacio holds a PhD in Telecom. Engineering 
at Universidad Politécnica de Madrid.

Jacob Benbunan 
Saffron Brand Consultants 
In March 2001 Jacob Benbunan founded 
Saffron with Wally Olins with a clear 
proposition: Brand is the promise of an 
experience delivered. Before Saffron, 
Benbunan ran Wolff Olins Spain, member 
of its international Board of Directors 
from 1994 to 2001. During this period 
he led projects for brands as relevant as 
Orange, Repsol, Saint- Gobain or Credit 
Suisse. Recently, Benbunan has been 
appointed: Chairmain of Aebrand (Spanish 
Association of Branding), Member of the 
Executive Association of Spanish Agencies, 
Member of the Advisory Committee to the 
Communication Master of IE Business 
School, Design Jury at Cannes Festival 2012 
& Branding Jury of El Sol Festival 2012.

Jeremy Myerson 
Helen Hamlyn Chair of Design 
Jeremy Myerson is a leading author, 
academic and activist in workplace design. 
He holds the Helen Hamlyn Chair of Design 
at the Royal College of Art, London, where 
he is Director of the College’s Helen Hamlyn 
Centre for Design. He also chairs the 
management board of the Innovation RCA 
network for business. He is an advocate of 
a people-centered approach to design and 
architecture. His many books on workplace 
design include The 21st Century Office, The 
Creative Office, Space To Work (all with Philip 
Ross) and, most recently, New Demographics 
New Workspace, which was published in 
2010 by Gower. He holds degrees from the 
University of Hull and the Royal College of 
Art, and sits on the advisory boards of design 
schools in Hong Kong and Korea.

the faculty



Jo-Anne Bichard 
Jo-Anne Bichard is a Research Fellow and 
Work & City Lab Leader in the Helen Hamlyn 
Centre for Design at the Royal College of 
Art, London. She is a design anthropologist 
whose research focuses on interdisciplinary 
collaboration. She has a BSc (Hons) in 
Social Anthropology from Goldsmiths 
College, University of London, an MSc in 
Science Communication from Imperial 
College and is currently completing a PhD 
in ethnoarchitecture. She has conducted a 
number of ethnographic studies of working 
environments and public spaces including 
medical research labs, corporate offices and 
public sanitation environments. Jo-Anne 
leads the academic research program at the 
centre and is Conference Director of Include, 
a biennial international conference on 
Inclusive Design. She is the co-author (with 
Jeremy Myerson) of New Demographics 
New Workspace (Gower 2010).

John Worthington 
DEGW 
Academy of Urbanism, Director
John Worthington co-founded DEGW in 
1973, a strategic workplace consultancy that 
currently operates from offices in Europe, 
Asia Pacific, and the Americas. Recent 
assignments include high building strategies 
for the cities of Rotterdam, London and 
Dublin, where he continues to advise both 
cities on managing the process of innovation 
and change. He has also been responsible 
for the briefing and research for Stockley 
International Business Park, Heathrow and 
the regeneration of Carl Zeiss Jena in East 
Germany. He was a Board member London 
Thames Gateway Development Corporation 
(2004– 09); Chair of CABE/RIBA Building 
Futures (2003-06) and has been a past Chair 
and is a current Patron of the Urban Design 
Group UK. Recent publications include 
Reinventing the Workplace (2nd Edition, 
Architectural Press 2006) and Co-author with 
Alastair Blyth; Managing the Brief for Better 
Design (2nd Edition Routledge 2010).

Juan Gallostra Isern 
JG Ingenieros 
Juan Gallostra is CEO and General Manager 
of JG Ingenieros, SA since 2001. He is 
Director of Hospitecnia, SL and the British 
company First Q Plc. Advisor at zRenta 
Corporación since February 2006. In 1999 
he founded TEST, SA, being its managing 
director until 1995. Between 1997 and 2005 
he was Associate Professor of Construction 
Engineering of the Polytechnic University of 
Catalonia. He is a member of the Executive 
Committee of the Chair UPC-JG for 
sustainability in construction engineering 
(chair endowed by JG Ingenieros). He is 
member of the Board of representatives 
of the Association of Industrial Engineers 
of Catalonia. He has a degree in Industrial 
Engineering from the UPC and PDG 
from IESE. His most relevant projects 
include the City of Justice in Barcelona by 
David Chipperfield Architects and B720 
Arquitectura, the Fira Towers in Barcelona 
by Toyo Ito and B720 Arquitectura, The Reina 
Sofia Museum enlargement in Madrid by 
Jean Nouvel and the Auditorium of Leon by 
Mansilla-Tuñon Architects., among others.

Kursty Groves
An award winning designer, innovation 
consultant, TV presenter, speaker and 
workplace strategy advisor.  Kursty’s 
particular passion is in helping 
organizations to cultivate the right cultural 
and physical environments to support 
innovation.   In her book, I Wish I Worked 
There! – A Look Inside the Most Creative 
Spaces in Business, Kursty went behind 
the scenes of the world’s most innovative 
companies, uncovering insights that drive 
their success.
Her experience includes designing & 
running creativity workshops, driving 
innovation and internal transformation 
projects and coaching senior executives 
around innovation culture issues.  
With double Masters Degrees in both 
Engineering (Imperial College) and 
Industrial Design Engineering (RCA), her 
wearable electronics alarm bra and bicycle 
designs have been exhibited in the London 
Design Museum, Glasgow 1999, British 
Council touring exhibition, and featured in a 
TV ad directed by Wim Wenders.

Max Oliva
Co-founder and director of Hub Madrid, a 
habitat for social innovators to work, meet, 
learn, connect and realize progressive 
ideas for a radically better world. He is 
also director of Social Impact Management 
at IE Business School (Social Innovation 
and Sustainability) and shares co-learning 
experiences with Aiesec, KaosPilot, and 
other incredible organizations. During 
his management, IE Business School has 
been distinguished by the Aspen Institute 
as the 2nd business school in Europe 
and 9th worldwide in integrating social 
and environmental impact into their MBA 
programs. Max has a design thinking 
degree from Stanford GSB, an MBA from 
IE Business School and is a mechanical 
engineer from Tec de Monterrey.

Miguel A. Alonso del Val 
ETSAUN (ES)
Principal of AH Asociados, Architects.
Professor Alonso del Val graduated as 
Architect and Urban Planner (1979) and 
PhD. in Architecture (1983), both with High 
Honors, at the School of Architecture, 
University of Navarra. Has a Master of 
Science in Architecture & Building Design 
(CUNY1985). Chair Professor at Pamplona 
(1985 - ), he was appointed Director of the 
Department of Design (ETSAUN 1990- 
1993) and Director of Doctorate Program 
in Architecture (ETSAUN 1996-2008). 
Currently he is member of the ANECA and 
researcher-evaluator in the fields of theory 
and history of the modern project, combined 
with other more technical on sustainable 
construction and urban design. 
In 1989, he founded with Rufino J. 
Hernández Minguillón the architectural firm 
AH Asociados with offices in Pamplona, 
Bilbao, Barcelona, Madrid and Doha. They 
have won more than seventy professional 
First Prizes in competitions and awarded in 
the COAVN Prizes (1993-1995- 2001-2003 
and 2007), II-III-VI-X Biennial of Spanish 
Architecture (1993-1995, 2001 and 2009); 

IV Spanish Architecture Exhibition (1996); 
Veteco (2002 & 2004); Community of Murcia 
(2003), FAD (2002), Construmat (2003 & 
2009) and Saloni (2007) Prizes. They have 
also received National Awards like SEDIGAS 
2002, PAD 2003, PACE 2005, NAN 2009 and 
2011.

Philip Ross 
Cordless Group
Philip Ross is an author, commentator, 
futurist and consultant specializing 
in the future of workspace design. He 
focuses on the impact of emerging 
technology on business, architecture 
and real estate with an emphasis on 
people’s behavior and expectations. He 
has worked with organizations such as 
Ernst & Young, Eversheds, McKinsey & Co, 
PriceWaterhouseCooper, Macquarie Bank, 
Nokia, Microsoft and Regus. He is author of 
a number of books on the future of cities, 
work and workplace including The Creative 
Office, The 21st Century Office and Space to 
Work (all co-authored with Jeremy Myerson) 
and has contributed to publications such 
as the Corporate Fool and the Responsible 
Workplace. He is an advisor and mentor to 
the Work & City Lab at the Helen Hamlyn 
Centre for Design at the Royal College of Art 
and now runs Cordless Group, comprising: 
UnWork.com, Unwired Ventures, Cordless 
Consultants, Building Zones and Building 
Sustainability.

Primo Orpilla and Verda Alexander
Studio O+A
Primo Orpilla and Verda Alexander are the 
award-winning cofounders of Studio O+A, 
the San Francisco design firm responsible 
for groundbreaking offices at Facebook, 
Microsoft, Aol, Yelp, Samsung, TATA and 
Levi Strauss, among others. A leader in the 
field of workplace environments with an 
emphasis on “democratic design,” O+A’s 
expansive, open-plan offices have become 
a signature look for some of the country’s 
most forward-thinking tech innovators. 
Studio O+A’s design for the Facebook 
headquarters in Palo Alto, received the 
International Interior Design Association’s 
2010 Northern California Honor Award and 
was a finalist in Frame Magazine’s 2009 
Great Indoors Awards. Its design for Aol’s 
West Coast Headquarters in Palo Alto won 
Best Workplace Environment at the FX 
Design Awards in London in 2011. Last year 
Contract Magazine named Primo Orpilla and 
Verda Alexander Designers of the Year.

Rosan Bosch
Founder of Rosan Bosch Studio, a 
Copenhagen-based practice with a portfolio 
that ranges from small art and development 
projects to total designs of schools, libraries 
and privatecompanies. Rosan Bosch 
Studio is well know for the design of the 
Vittra Schools in  Sweden (2012) as well as 
Hjorring Central Library (2008) and office & 
meeting-spaces at LEGO Headquarters in 
Billund, Denmark.



International Representatives
www.ie.edu/offices

master in design for 
work, retail and 
learning environments

ie
www.ie.edu/mde
Complete information at:

Argentina & Uruguay
Buenos Aires
argentina@ie.edu
uruguay@ie.edu

Australia & New Zealand
Sydney
australia@ie.edu

Brazil
Sao Paulo
brasil@ie.edu

Chile
Santiago de Chile
chile@ie.edu

China
Shanghai
china@ie.edu

Ecuador
Quito
ecuador@ie.edu

France, Monaco
Paris
france@ie.edu

Germany, Switzerland  
& Austria
Munich
germany@ie.edu

IE Bogota Center / 
Bogota - Colombia
colombia@ie.edu
centroamerica@ie.edu

IE Miami Center /  
Miami - USA
southusa@ie.edu

India & South Asia
Mumbai
india@ie.edu

Italy, Croatia & Slovenia
italia@ie.edu

Japan
Tokyo
japan@ie.edu

Nigeria
Lagos
nigeria@ie.edu

Peru, Bolivia & 
Paraguay
Lima
peru@ie.edu
bolivia@ie.edu
paraguay@ie.edu

Portugal
Lisbon
portugal@ie.edu

Russia & Ukraine 
Moscow
russia@ie.edu
ukraine@ie.edu

Singapore & Southeast 
Asia
Singapore
singapore@ie.edu
southeastasia@ie.edu

South Korea
Seoul
korea@ie.edu

Turkey
Istanbul
turkey@ie.edu

UAE, Qatar, Bahrain, 
Kuwait & Iran
Dubai
uae@ie.edu

UK & Ireland
London
uk@ie.edu

USA & Canada
Los Angeles
westcoast@ie.edu
Miami
southusa@ie.edu
New York
northeast@ie.edu

Venezuela
Caracas
venezuela@ie.edu 

IE Mexico Center /  
Mexico City - Mexico
mexico@ie.edu 

IE New York Center / 
New York - USA
northeast@ie.edu

Madrid & Segovia
iespain@ie.edu

IE CENTERS CAMPUSES IN SPAIN


